
cross the U.S., prescription drug prices remain too high for far too many people. As a nation, we have 
an opportunity to implement policy reforms that would create a more efficient prescription drug 
marketplace that works for all patients.

America’s pharmacy benefit managers, or PBMs, are the only entity in the prescription drug supply and 
payment chain working to reduce drug costs, improve patient access and increase affordability. PBMs advocate 
for more than 266 million patients who have health insurance from a variety of sponsors, including commercial 
health plans, self-insured employer plans, union plans, Medicare Part D plans, the Federal Employees Health 
Benefits Program (FEHBP), state government employee plans, Medicaid plans and others.

PBMs support policies that integrate curative, preventative and chronic treatments as affordably as possible.

Here are 5 ways PBMs are reducing costs and improving access to medications:

PBMs keep patients safe and healthy by working with their health 
care team, reviewing their prescriptions to prevent potentially dangerous 
interactions and improving health care outcomes.

PBMs negotiate rebates from drug manufacturers and discounts from 
drugstores that reduce Rx costs for patients and payers.

Coordinate Care to Improve Outcomes

Encourage Competition and Reduce Rx Costs

https://onyourrxside.org/care-coordination/?utm_source=Politico&utm_medium=IndexArticle&utm_term=StateDC&utm_content=Index_Article_CC_1&utm_campaign=OnYourRxSide 
https://onyourrxside.org/cost-savings-rebates/?utm_source=Politico&utm_medium=IndexArticle&utm_term=StateDC&utm_content=Index_Article_R_2&utm_campaign=OnYourRxSide


Statistics in this article are based on data and research from The Pharmaceutical Care Management Association.

The above column is sponsor-generated content from NCTA - The Internet & Television Association. To learn more about 
sponsor-generated content please visit www.politico.com/sponsor-content.

5 WAYS PHARMACY BENEFIT MANAGERS IMPROVE PATIENT OUTCOMES

PBMs support a set of proposals which would update Medicare Part D 
to better align the incentives of all stakeholders, improving quality and 
outcomes, as well as controlling costs for beneficiaries.

Stand With Medicare Part D Beneficiaries

PBMs offer mail-service pharmacies that deliver medications directly to a 
patient’s doorstep. Home delivery is safe, reliable, and often more affordable 
while also helping patients adhere to their drug regimens.

Offer Home Delivery of Chronic Medications

PBMs provide real-time benefit tools so physicians and patients know, at the 
point of prescribing, what drugs are on formulary and what patients’ cost-
sharing will be.

Provide Real-Time Benefit Tools

https://www.pcmanet.org/
http://www.politico.com/sponsor-content
https://www.pcmanet.org/pbms-solutions-to-lower-patient-rx-costs-improve-access/
https://www.pcmanet.org/pbm-mail-service-pharmacies/

